
 
 

 

 

FACT SHEET 

Headquarters:   Transport Credit Union 

8916 Sabal Industrial Blvd. 

Tampa, FL 33619-1326 

Phone: 813-621-9631 
Toll Free: 800-237-5567 

Fax: 813-664-0525 

Web: www.transportfcu.com  
E-Mail : memberrelations@transportfcu.com  

 

Management & Staff: Brandon Hoffman   Tanya Fear 
President/CEO    Controller 
brandon@transportfcu.com  tanya@transportfcu.com   
813-383-3300    813-383-3313 
 

 Richard Pacelko   Diane Morgan 
Sr. Consumer Financial Advocate Accounting Specialist 

richard@transportfcu.com  diane@transportfcu.com  

813-621-9631 Ext. 3311   813-621-9631 ext. 3294 
 

Board of Directors: Kenneth W. Wood, Board Chair Brian Rothman, Vice Chairperson 

John Bigelow, Secretary  Bruce Koehler, Treasurer 

Kenneth Williams, Board Member 

 

Business Profile: Transport Credit Union is a member-focused financial institution dedicated to serving the 

transportation and industrial workforce across the nation. With roots dating back to 1939, 

our mission has remained clear: to deliver personalized financial solutions that support the 
hardworking individuals and families who keep our economy moving. Returning to our 

original name and purpose in 2025, we reaffirm our deep commitment to industry 

expertise, one-on-one service, and community-driven banking—providing the tools, 
guidance, and trust our members need to thrive. 
 

Personal Banking: Everyday Checking – No hidden fees, easy access, designed for members on the move. 
Savings Accounts – Build toward your goals with competitive rates and flexible options. 
VISA Credit Cards – Low-rate cards, rewards, and fraud protection for life on the road. 
Digital Banking – Mobile and online tools that travel with you—anytime, anywhere. 

Loans & Financing Vehicle Loans – Affordable financing for trucks, cars, motorcycles—with fast approvals. 

Home Loans – Purchase, refinance, or invest with trusted lending guidance. 

Personal Loans – Flexible funds for life's unexpected turns or planned expenses. 

Secured Loans – Use your savings to borrow at even lower rates. 
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Business Services: Business Checking – Tailored banking for owner-operators, logistics pros, and 

transportation businesses. 
Small Business Lending – Businesses of a smaller size can be eligible to receive a loan of 

up to $50,000.  

Mobile App: Easily manage your internet banking with the Transport Credit Union mobile app. This app 

was designed to flow more easily and look better than ever. Check your balances on the 

go with a simple swipe from the app icon. Quickly sign in using Touch ID or your password 

for specific account information. Breeze through transactions, payments, transfers, make 

deposits, and more. The mobile app is available for download on Google Play and the 

App Store.  

Text Alerts: Transport Credit Union members can receive text alerts for important, need-to-know 

information. To opt in to receive Transport Credit Union text alerts, text the keyword 

transport to 1-800-237-5567. 

Member Support: Financial Guidance – One-on-one help with budgeting, credit building, and planning. 
Bilingual Services – Support in multiple languages to serve our diverse member base. 

Hours of Operation: Monday, Tuesday, Thursday 8:00 am – 5:00 pm 
Wednesday 10:00 am – 5:00 pm 
Friday 8:00 am – 5:30 pm 

Web & Social Media: Domain www.transportfcu.com  
LinkedIn TransportCreditUnion 
Facebook @TransportCreditUnion 
Instagram @TransportCreditUnion 

Media Contact: Eric R. Polins 

Senior Communications Specialist  

HCP Associates, Inc. (Agency of Record)  

Phone:  813-318-0565 Ext. 104 

Mobile:  813-503-6386 

E-mail: epolins@hcpassociates.com    

 

           

Transport Credit Union is federally insured by the National Credit Union Administration. Transport Credit Union 

does business in accordance with the Fair Housing Law and Equal Opportunity Credit Act. 
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